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Almost two decades since our creation, LiFE 
Residential have grown to become one of the UK’s 
leading privately owned real estate agencies. We 
specialise in luxury new build property and offer 
services in lettings, sales and property management. 

We have 11 branches across London and 2 
international offices in Hong Kong and Singapore. 
We employ over 170 dedicated members of staff  
who speak over 32 languages. 

LiFE Accreditations

Investors in People is the standard for 
people management. Our standard 
defines what it takes to lead, support and 
manage people for sustained success.

Being a member of ARLA means the 
service we offer is in line with the highest 
industry standards and we adhere to a 
nationally recognised Code of Practice. 

Membership of The Property Ombudsman 
demonstrates our commitment to 
Professional Standard and provides our 
staff with knowledge on property law.

This means that we comply with principles 
of effective customer service and protection 
and that we go above and beyond consumer 
law obligations to set a higher standard.

LiFE staff receive the highest quality professional 
training and their in-depth knowledge about the 
London market guarantees you receive the most 
from your investment. 

As the appointed lettings and management agent 
for a number of high profile London developers, 
we provide our clients with unrivalled access to the 
best residential property in London.
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Testimonials

Personable, polite and efficient
I have been very impressed with the team at LiFE Residential. 
The whole process was very smooth and fast, from the initial 
viewing, through all the paperwork and finally to check in. I 
found the team very personable, polite and happy to answer 
any questions I had. And the apartment is gorgeous. Prior to 
this, my experience with London estate agents in general hadn’t 
been great, but this company were the complete opposite.
– D. Hampson, 01 Nov 2018

Portfolio management & lettings
LiFE Residential have been involved in managing and 
letting the majority of our residential properties. They have 
consistently provided a reliable service with strong levels of 
communication. They have adapted their methods in order 
to cater for our requests and have always been speedy in 
responding to queries. They let our flats very quickly and 
have been able to avoid the majority of voids by attracting 
very respectable tenants. Their management team are also 
very professional. I would wholeheartedly recommend them.
– Z. Fox, 10 Dec 2018 

Excellent service for landlords
As a buy-to-let landlord for many years this was the first time 
I had used LiFE Residential as my agent. The team gave me 
good, sensible advice on marketing my property, produced 
a good flow of prospective tenants and dealt with the 
tenancy set up administration very effectively and with the 
minimum of fuss. The online portal provides very convenient 
administration and minimises paperwork. The overall level 
of service was much better than I have been used to through 
other letting agents. Everyone I dealt with at LiFE, from my 
initial contact onwards, were friendly, knowledgeable and 
good to work with. Excellent service all round!
– N. Deshpande, 18 Aug 2018

Repair reporting system
LiFE Residential’s repair reporting system is efficient and 
super easy to use. Moreover, the property manager, who 
coordinated the whole process once the issue was logged, 
was very helpful and quickly arranged for a contractor to 
visit the property and fix the problem. Overall, no complaints!
– V. Nikolov, 05 Nov 2018

As an overseas landlord...
As an overseas landlord having informed the LIFE Residential 
of my wish to inspect the London property in care just prior 
to my departure from home, I am glad that staff members 
stationed in Hong Kong as well as those in London could 
make prompt arrangement for my visit and give me good 
information and income and expenditure report for tax 
purpose within days upon my arrival. A highly efficient team!
– Y. C. Cheng, 04 Sep 2018

Outstanding estate agents
Using LiFE Residential to find our next home has been 
quick and easy! Our property consultant was so helpful and 
always on hand to answer any of our questions. They kept us 
updated throughout the whole process and our move in day 
was smooth and easy! I would definitely use LiFE again in the 
future and would highly recommend!
– F. 10 Dec 2018

Prompt & helpful
Being a remote landlord residing outside the UK, it is essential 
for me to have an on-the-ground agent that will help look after 
my interests. I have come to appreciate LiFE Residential for 
doing just that. In particular, I would like to thank my letting 
agent for their prompt, conscientious and helpful service. In 
my dealings so far, they have always been very responsive to 
my queries, and been ready to offer considered advice. I greatly 
appreciate their assistance.
– K. Lai Tan, 06 Nov 2018

See more on:

Helpful & polite
They were very helpful and informative about the property 
I went to view. They didn’t withhold any information and 
were very polite and professional. This is one of the best 
services from estate agents I have received and will definitely 
recommend them.
– S. Bond, 03 Nov 2018

Reviews 3,875  •  Excellent

Correct at time of print – March 2019  
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Appointed lettings and management  
agent for a number of  

high profile London developers

Over 170 members  
of dedicated staff who speak  

over 32 languages

We have dealt with  
over 25,000 tenancies

Over 4,500 properties  
currently managed

We recruit from hospitality and retail  
markets for staff with excellent  

customer service skills

Bespoke Landlord Portal allowing  
clients to have direct access to all  

information regarding their property

Established affiliations 
with trusted service providers

Individual property and account  
managers allocated to deliver  

personalised service

In-house marketing team 
of creative experts 

for bespoke campaigns

Dedicated sales progression team  
for an efficient sales process with 

low fall-through rate 

Asset management team to  
routinely visit the property and give  

long term investment advice

Completion and handover  
teams to advise throughout  

development completion

Comprehensive inventory and  
check-out reports to ensure accurate  

condition of your property

All of our offices are either  
on-site or within 15 minutes  

of our properties

Our staff are qualified 
above the industry standard

11 London branches  
conveniently located close to  

Underground stations

Together we have 450 years  
of combined experience

Many of our clients have been  
with us for almost 2 decades

2 international offices  
in Hong Kong and Singapore 

Strong corporate relations 
in zones 1-3

Our current rent arrears 
are just 0.13% 
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Our ValuesOur Mission

Exceeding expectations for our 
customers, staff and partners 
through our vision, knowledge  
and communication.

CORE VALUES

       HUMILITY                RESPECT                  TRUST            EMPOWERMENT  
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Lettings 
LiFE Residential offer a complete lettings and 
management service. Our experts take care of all of 
your property requirements so you can have peace 
of mind knowing that your property is in the best 
hands. We will be with you every step of the way  
to offer all the advice and support you may need. 

PROPERTY COMPLETION

ST
AR

T

REFERENCING

ASSET MANAGEMENT

MARKETING

CONTRACTS

ACCOUNT MANAGEMENT

VIEWINGS

PROPERTY MANAGEMENT

RENEWALS

Getting your property ready to let – 
snagging and furniture installation

Thorough tenant referencing  
and financial checks

Scheduling of regular  
property inspections

Extensive marketing on Rightmove,  
Zoopla, OnTheMarket and social media

Arranging signing of terms  
and handover of keys 

Handling rent collection and  
contractor payments

Arranging viewings and  
sourcing the right tenants

Property maintenance and  
managing utilities

Arranging contract renewals when 
tenancy is due to expire

The lettings & management process explained:

We are winners of the Best Estate Agent Guide Awards* for:

• Best Overall Lettings Agent in the UK 2020

• Best Medium Lettings Agent 2020

• Best Lettings Agent in Central London 2019

*Supported by Rightmove
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• Deals with all landlord and tenant enquiries

• Provides an out of hours service for emergencies

• Handles deposits: negotiation, disputes and protection

• Ensuring up to date legislative compliance

• Instructs trusted contractors

• Has extensive knowledge of property law

• Serves notice to vacate

• Co-ordinates deliveries and removals

• Arranges planned preventative maintenance

• Handles reporting and certifications

• Processes claims

Property managers take care of your property from 
the beginning until the end of the tenancy and are 
the main point of call for any issues that landlords 
or tenants may have during this time. Property 
managers deal with any maintenance issues that 
may occur within the property as well as regulation 
compliance and handling of deposits. The property 
manager’s goal is to keep both the landlord and the 
tenant happy. Your property is their priority.

Property Management
Benefits of having a dedicated, qualified and experienced property manager:

LiFE’s property management team is highly 
responsive and client-centric. My property manager 

was an absolute lifesaver when my radiators broke down at 
the height of winter; she saw to it that repairs were done 
within 24 hours and what was potentially a nightmare for any 
tenant turned out to be a non-issue. Crisis averted! Sincere 
thanks to LiFE Residential for taking excellent care of your 
customers, this is truly a class act. You’re turning 
your clients into advocates!

F. Ong, 09 Jan 2019
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Sales
Buying and selling a property in England can be a 
complicated process. Which is why, with a little help 
and guidance from our sales consultants, you can 
have the peace of mind that you and your property 
are in safe hands.

Industry qualified, our consultants have an intimate 
knowledge of London developments from their 
infancy and know their boroughs inside out so they 
can offer you finger-on-the-pulse London updates. 

From detailed qualifying and matching the right 
buyers, negotiating the best deal for you and 
managing the conveyancing process, we are on  
hand every step of the way. 

Buying or selling a property may be the most 
important transaction you will ever make.  
Don’t leave it to chance, leave it to the experts.

Within a few days of instructing LiFE on the 
sale of our flat (in a difficult sales market) they 

generated viewings from four applicants. We had a sale 
agreed in less than two weeks and five weeks later we  
had completed. The team is proactive, efficient and  
they offer excellent advice. They were a pleasure 
to work with.

E. Simpson, 23 Dec 2018 on trustpilot.co.uk

VALUATION & APPRAISAL

BUYING  
PROCESS  
BEGINS

SELLING  
PROCESS  
BEGINS

VIEWINGS

LEGAL PROCESS BEGINS

PROPERTY MARKETING

DAILY FEEDBACK

VALUATION & BUILDING 
SURVEY

EXPOSURE TO BUYERS

FINANCIAL CHECKS

DEAL NEGOTIATION

EXCHANGE OF CONTRACTS

BUYER QUALIFICATION

INSTRUCT A SOLICITOR SALES PROGRESSION TEAM

COMPLETION

Pricing the property correctly 
according to comparable 

evidence and market appraisal

Accompanied viewings where 
our agents highlight all the best 

aspects of the property

Your solicitor will arrange 
contracts to be received and 

transferred to be signed 

Ensuring property is well 
presented, professional photos, 

floor plans, 360° tours, EPC

Communicate feedback every 
24 hours with update on 
progress and market info

Subsequently mortgage  
offer is issued

Exposed to our extensive 
database of buyers and listed  
on top portals & LiFE website

Meet with bank or financial 
adviser to confirm the  

purchase is viable

Negotiate the best price as  
well considering the fastest 

possible timescale and chain

Financial statement received  
from your solicitor

In-depth qualification process 
to put forward only viable 

potential buyers

Provide ID and funds  
to begin your search

Provide ID and funds  
to begin your search

Receive confirmation that  
all money has been paid  

and cleared

The selling and buying process explained:

– Rightmove 
– Zoopla 
– OnTheMarket
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•  Deals with any legal issues that specifically relate to rent arrears 

•  Provides tax summaries for income

•  Carries out non-resident landlord tax registration 

•  Deals with mortgage and leasehold consent 

• Handles rent and legal protection 

•  Produces regular itemised statement of accounts

•  Arranges payment of service charges, ground rent and utility bills 

•  Attends court appearances on behalf of landlords 

•  Manages rent and deposit monies 

•  Chases rent payments to avoid rent arrears

A key part of the service we offer our clients are the 
skills, knowledge and ability of our dedicated client 
account management team. Regular and effective 
contact with both landlords and tenants is the top 
line of their job description and their sole intention 
is to ensure that the relationships we build with 
landlords and tenants assist us in providing the 
highest level of client service possible.

Accounts Benefits of having a dedicated, qualified and experienced account manager:
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Technology
We embrace the latest developments in 
technology to offer our clients the best 
service possible and provide them with the 
most cutting edge marketing tools available. 

Using the most up-to-date systems allow us 
to implement the most efficient processes, 
giving our employees more time to focus  
on their main priorities.  

LANDLORD PORTAL
 Our bespoke client portal allows our landlords to log in 
and have direct access to all information regarding their 
property. The portal allows you to view real time tenancy 
information, see your property details, statements and other 
documents as well as the latest news from LiFE Residential.

360° PROPERTY TOURS
To create fully navigable 360° virtual tours for our sales 
properties, we use cutting edge virtual reality (VR) 
technology. These immersive 3D versions of our properties 
allow buyers to experience their potential new homes on 
web and mobile devices before arranging an actual viewing. 

KEYNEST
KeyNest provides flexible management solutions for staff  
to exchange keys efficiently and to always know where they 
are. This provides both landlord and the agent a sense of 
security as all relevant stakeholders are notified when the 
keys are picked up and dropped off.

GOODLORD
Goodlord is the fastest, most efficient and most secure 
online tenant sign-up and referencing system on the market. 
Processing tenancies with Goodlord cuts 50-75% of admin 
time and spend, allowing our agents to be more productive 
with their time.  

BLYNG
Blyng are a virtual chatbot which uses AI technology to 
help pre-qualify leads from property portals and estate 
agents websites before they get to the agent. This allows the 
potential tenant to ensure their enquiry for that particular 
property has been recorded, even out of hours.

FIXFLO
FixFlo is an online maintenance reporting system for 
tenants. It provides help and advice on how to fix simple 
issues and allows 24/7 reporting of more complex issues for 
our team to investigate. Easy to complete, detailed reports 
help our team resolve issues much faster.
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PRS Services
LiFE also provides lettings, management and  
block management services for the growing 
number of PRS (private rental scheme) 
developments in London. 

We provide a comprehensive service that 
covers every aspect of servicing build-to-rent 
developments from finding the right tenants 
to management of the facilities. 

With this new offering we aim to be a cutting 
edge player in the market place for managing 
blocks of apartments within the private 
rental sector. 

Letting

Marketing

Property  
Management

Tenancy  
Agreements

Tenants  
Deposit Scheme

All  
Insurance

Rent Warranty 
Protection

Bespoke KPI 
Reports

Inventory  
Reports

Block  
Management

Facility  
Management

Concierge  
Management

PRS
SERVICES

Building on the experience and trust gathered 
within residential property, in 2018 LiFE 
Residential launched a commercial property 
consultancy, LiFE Commercial. 

The commercial arm of LiFE is led by the 
company’s senior team and offers management, 
project management, renewals, rating and 
valuation services for commercial property  
in London.

Visit lifecommercial.co.uk for more information.

LiFE Commercial
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Having started in property before email and 
internet had taken off, LiFE’s founders have 
embraced technology from day one, gaining vast 
experience in finding, growing and managing 
businesses. We are now perfectly placed to be at 
the forefront of the PropTech scene. 

LiFE Ventures acts as a micro fund, offering seed 
investment and an accelerator programme to 
early stage start-ups, concentrating mainly, but 
not exclusively, on the property sector.

In 2018 LiFE Ventures acquired TeqDen, which 
hosts the PropTechDen event in London. Several 
times a year we invite start-ups looking for 
investment to pitch their idea to a panel of judges, 
made up of PropTech advocates and investors, and 
the audience, who get a chance to ask questions. 
At the end of the event there is plenty of time for 
networking, and here many conversations have led 
to new business relationships and investments. 

For details on our next event, follow us on 
Facebook and Twitter or visit teqden.com.

OUR INVESTMENTS

risk services

LiFE Ventures TeqDen
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Developer Partnerships

Galliard Homes is a division of The 
Galliard Group, one of London’s 

leading property developers, which 
undertakes sales and marketing 

for the Group’s portfolio of homes 
for private sale. 

City & Docklands Property Group 
deliver high quality developments 
throughout key growth areas of 

London with approximately 400 new 
homes currently under development 

across the city.

Oxley is a home-grown property 
developer and is principally 

engaged in the business of property 
development and property investment, 

with an overseas presence across 
eight geographical markets.

We are the appointed letting and management agent for these developers: 

Partnerships

Service Partnerships

We also work with a number of trusted service providers to ensure our clients are getting the best quality service: 

New Concept Interiors manufacture 
and install handmade bespoke soft 

furnishings and provide high quality and 
competitively priced furniture packages 

to landlords and property investors. 

One Global Property Services work 
closely with leading London developers 
and assist them with international sales 

of new build properties. We are their 
appointed lettings and management 

agent for properties in London.

Goodlord provide specialist services 
supporting the private rental sector such 

as intelligent referencing and various 
solutions to improve the experience of 

both landlords and tenants.

Moneycorp are currency specialists 
and help our clients get better exchange 

rates when sending money to the UK. 
Their experts help save time and money 
by offering guidance on the best way to 

make your transfer.

Capricorn Financial is the largest 
independent mortgage brokerage in 

London and have a wealth of experience 
in the property finance sector. Their 

advisors can explore potential financing 
routes suitable to all situations.  

Fusion are our recommended provider 
of tax services. They can offer our clients 

impartial advice on property tax and 
legislative changes that may affect your 

property investments. 



WE’VE GOT 
LONDON COVERED
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info@liferesidential.co.uk | liferesidential.co.uk

Head Office 

FC200 Building
2 Lakeside Drive
Park Royal
London
NW10 7FQ

020 8896 9990

West London

FC200 Building
2 Lakeside Drive
Park Royal
London
NW10 7FQ

020 3668 1111

North London

Unit 4
71b Drayton Park
London
N5 1BF

020 7359 4488

South Bank

252 Westminster  
Bridge Road
London
SE1 7PD

020 7620 1600

Westminster 

23 Monck Street
London
SW1P 2AE

020 7222 2005

Nine Elms Riverside

Unit 11
Flagstaff House
St George Wharf
London
SW8 2LZ

020 7582 7989

Tower Bridge - City

Spice Quay
34 Shad Thames
London
SE1 2YG

020 7234 0666

Canary Wharf

36 Millharbour 
London
E14 9JS

020 3668 1030

Greenwich

6 Victoria Parade
Greenwich
London
SE10 9FR

020 8418 3609

Deptford

Block A 
Hudson Building
Deals Gateway
London
SE10 8EA

020 8692 2244

East London 

Unit B
Westgate Apartments
14 Western Gateway
London
E16 1FD

020 7476 0125

Royal Wharf

16 Royal Crest Avenue
Royal Wharf 
London
E16 2TQ

020 3846 3311

Hong Kong

15/F  
100 QRC 
Queen’s Road Central
Hong Kong

+852 2644 0268

Singapore

127 Devonshire Road 
Singapore 
239885

(appointment only)

+65 6206 1053


